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through a combination of:

• Reducing the reliance manual processing such as in-branch checks
• Reducing the lost opportunity cost
• s and brand impact.

This could be worth as much as €10m.

So, what should you do?

to look for weak points. Manual processes are always a weak point and therefore a common place for 
criminals to target. Replacing these manual processes with identity technology is essential to avoid these 
common weak points and to enable you to keep pace with the rapidly changing landscape.

Technology is key to protecting both your business and your customers. It is key to meeting KYC 

with the best possible user experience and, in doing so, avoid the unnecessary levels of application 
abandonment many banks see today.

KYC processes. It has already been adopted by many banks – large and small – and has 
reached a level of maturity where it should be part of every banks KYC approach. 

This technology provides a bridge from the physical to the digital, that can be deployed in both remote and 
face-to-face channels. It is available now and should be part of every banks digital strategy.

Other digital identity technologies are more nascent. Much effort is being put into building broader digital 
identity ecosystems, that provide customers with portable digital identities that work across the digital 
economy. Government, banks and technology providers are all investing heavily in these systems. It will 
however be some time before these capabilities become mainstream.

For a bank with 10m customers
We believe effective use of technology 

20% 
of its current KYC compilance cost


